
Name:_____________________________________________ Salon Location:_ __________________________

Instructor Name:_____________________________________________	 Date:_ __________________________
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Does not meet 

basic standard for 
employment

Needs more 
training, coaching, 

and practice

Is able to perform 
the service

Expertly performs 
the service

Is able to coach 
others

PROFICIENCY 
SCORE

Bathing
  		Properly secures and handles the Pet Guest
		 Water temperature is comfortable for the Pet Guest
		 Places cotton in the ear canal before properly soaking
		 Selects proper product
		 Properly cleans and rinses face
		 Properly cleans and rinses coat
		 Repeats as necessary
		 Uses conditioner only as needed
		 Performs a towel-dry
		 Completes service in a reasonable amount of time

Drying and Brushing
  		Selects the appropriate drying method
		 Dries head, tails, and ears last
		 Uses the pat and pull method
		 Works in sections following the proper order
		 Properly separates all the hair and teases out knots
		 Coat is entirely dry
		 Completes service in a reasonable amount of time

Paw Pads
  	Shaves prior to the nail trim
		 Begins with back legs
		 Uses proper blade
		 Shaves only around the pads and toes
		 Completes service in a reasonable amount of time

Nail Trim
  	Uses the proper holding technique
		 Clips a little of the nail at a time
		 Avoids cutting to the quick
		 Completes service in a reasonable amount of time
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Dremel® Procedure
  	Rotates with the grain of the nail
		 Does not burn the nail bed or tap the toe pad
		 Avoids catching hair in the Dremel
		 Uses the proper pressure
		 Avoids shaving to the quick
		 Completes service in a reasonable amount of time

De-Shedding Treatment
  	Brushes out the coat with the proper tools
		 Uses a high-velocity dryer prior to bathing
		 Uses the water nozzle to spray against the lay of the hair and soaks to the undercoat
		 Properly bathes the Pet Guest
		 Applies a de-shedding conditioner
		 Performs a towel-dry
		 Performs a high-velocity blow-dry and line brushing
		 Completes service in a reasonable amount of time

Comments and Feedback

Complete and place in the employee file.

Bather Signature: ________________________________________________ Date: ___________________

Evaluator Signature:________________________________________________ Date: ___________________
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